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Repeat laboratory test request forms 

The laboratory test request form is part of the medical record.  It should be viewed as being as 
important as a prescription. 
 
Of the 12 000 patients whose specimens we test daily at Labtests, up to 10% are using a ‘repeat request form’.  There are 
valid clinical reasons to issue a ‘repeat request form’, but: 
 
Repeat request forms can result in the patients having more blood drawn than necessary, and unnecessary tests are 
being performed. 
 
An audit of repeat requests forms at Labtests has found that some patients have multiple forms with the same or similar 
tests on them, from different referrers. For example: 
 

Patient 1 
Was being followed up by the renal clinic at one of the 
DHBs had a form from: 

1. Their GP 
2. The renal specialist they saw in outpatients in 

February 
3. The renal registrar when they were discharged 

from the ward in April 
4. The renal specialist they saw in outpatients in 

July 

Patient 2 
Was being followed by haematology outpatients for 
multiple myeloma, and has a form from both the GP and 
the haematology clinic.  The forms state: 

1. Weekly FBC and liver tests 
2. Monthly serum electrophoresis  
3. Twice monthly urinary Bence-Jones proteins 

 

 
Due to system limitations, each time the patient presents there is a risk that all the tests will be done even though they are 
not required at every follow-up visit.  The form itself may also be unclear; for example ‘twice monthly’ or two/month is only 
subtly different from ‘two monthly. 
 
Solutions 
In the past the option of ‘merging’ these multiple request forms has been raised.  However, the limitations that come with 
‘merging’ is unacceptable to GPs (as discussed at the Auckland Metro Health Clinical Governance Group in 2016).  For 
technical reasons, the forms and specimens cannot be ‘split’ to avoid the over-collection of blood and over-testing. 
Labtests is keen to work with referrers to over-come these issues – but we need referrers to assist us in this by improving 
how they fill out and give out repeat request forms. 
 
A good laboratory request form requires the following: 
Prior to giving your patient a repeat request form ask them if they have laboratory forms from anyone else, and rationalise 
where possible.   
Include on the request form: 

1. Accurate patient details including NHI 
2. Date of form 
3. Frequency required for all requested tests 
4. Expiry/review date for all requested tests 
5. Relevant clinical details 

 
Dr Arlo Upton 
Medical Director Labtests and Northland Pathology 




